
New and easy online application  
for Ontario Works

Applying online is: 

 L easy - use anytime, anywhere on 
a smartphone or computer

 L accessible - no need to go to  
an office, applicants can verify 
their identity and sign their 
application online

 L fast - applicants can apply in  
20 to 30 minutes

You can help  
applicants by: 

 L sharing the online application 
poster or postcard with  
people who may be seeking 
financial assistance  

 L helping them apply online at  
ontario.ca/SocialAssistance 

Documents needed 
to get started

Applicants should have their 
identification, tax and financial 
documents ready, such as:

 L social insurance number (SIN)

 L OHIP card

 L birth certificate

 L immigration papers

 L tax returns

 L banking information

We’re here to help

If applicants need help, they can contact us Monday to Friday, 8:30 a.m. 
to 5:00 p.m. at 1-888-999-1142 and TTY: 1-800-387-5559

Applicants can get started at ontario.ca/SocialAssistance

https://ontario.ca/SocialAssistance
https://ontario.ca/SocialAssistance



